| NIPABM/IA HA ANSWEAR.BG OH/TAMH MATA3WH | BbBEAEHUE

ANSWEAR.com S.A. c agpec Ha pernctpaums B rp. Kpakos, agpec: 31-564 Kpakos, yn. Aleja Pokoju
18, BnucaHo B Peructbpa Ha MpeanpuemauunTe Ha HaupoHanHus cbaebeH permctbp (HCP),
noaAbp}KaH oT OKPbKHMA Cba, 3a Krakdw-Srddmiescie B rp. Kpakos, 11-To TbpProBCKO OTAe/IeHMe Ha
HaumoHanHua cbaebeH perncrbp nog Homep 0000816066, kog REGON: 122515020, gaHb4YyeH Homep
6793080390, c kanuTan B pasmep Ha: 859 500,00 PLN (HanbaHo nnaTteHu) ("ANSWEAR.com"),
npeaocTaBa Bb3MOXKHOCT 3a 3aKynyBaHe Ha CTOKU B IHTepHeT — Ha cneaHua yebcanT agpec:
www.answear.bg ("MAFA3UHA"). ADMUHUCTPATOPDBT Ha IMYHU AaHHM Ha NoTpebutenu Ha MarasmHa
e ANSWEAR.com S.A., c agpec Ha peructpaumsa B rp. Kpakos, agpec: 31-564 Kpakos, yn. Aleja Pokoju
18, n-meiin agpec: info@answear.bg, yebcant: www.answear.bg

1. Tesun MpaBuna BaxKaT 3a BCUYKM NOTpebuTenn Ha MarasmHa 1 yCTaHOBABAT NPUHLUNNTE HA
perucTpupaHe 1 n3noasBaHe Ha akayHT B MarasuHa, NpUHUUNKUTE Ha e/IeKTPOHHA pe3epBaLms Ha
CTOKM, C KouTo MarasuHbT pasnosara ("CTOKN" nan "CTOKA"), nopbyBaHeTo Ha CTOKM OT MarasuHa,
KaKTO U CKOYBAHETO Ha A0roBopw 3a Npoaaxba Ha cTokM ("KanenT" nnm "Knmentun").

2. Bceku notpebuTten Ha MarasmHa moxKe Aa noyyv foctsn Ao Mpasunarta no BCAKO Bpeme
ypes KJAnKBaHe BbPXy AMHKa "MpaBuna” B yebcanTa Ha MarasunHa, KakTo 1 Yypes 3ana3saHe Ha PDF
BepcusATa B UHPOPMALMOHEH HOCUTEN MO HEeros M3bop.

3. NHpopmaumaTa 3a CTOKMTe Ha MarasuHa, KaTo Hanpumep n3obpaykeHue, onmcaHue u
KpalHU LLeHW, NpeaCcTaBsABa NpeaNoKeHWe 3a CKNoYBaHe Ha 40roBop 3a npogaxba no cMucbia Ha
yn. 47 ot 6bArapckmaA 3aKoH 3a 3aluTa Ha noTpebutenunTte, cbrnacHo ycnosusATa Ha MNpasunaTta. Ypes
KNMKBaHe BbpXxy OyToHa "nopbuka" B yebcaliTa, NoTpebuUTenaT npucTbnBa KbM OCbLLECTBABAHE Ha
[,0roBop 3a Npoaaxkba Ha CTOKM B OH/IaMH MarasuHa U Wwe 6bae npeHacoyeH KbM 06paboTKa Ha
naawaHeTo.

4, CtokuTe B MarasuHa ca nogpobHo obo3HayeHW. Ha yebcaliTa e npegoctaBeHa no-noapobHa
MHPOPMaLMA OTHOCHO XapaKTepUCTUKUTe Ha CTOKaTa, HeilHaTa ueHa, maTepuasn, oT KOWTo e
HanpaseH, U T.H.

5. M306pa)KEHVIﬂTa N U3NOKEHUATA Ha NPOAYKTUTE CNYXHKAT KaTO NpeacTaBAHE Ha MOAENTUTE Ha
CTOKNTE, NOCOYEHU KOHKPETHO TaM.

Il TPUHUMMN HA U3MON3BAHE HA MATASUHA W CKTMOYBAHE HA IOTOBOP 3A NPOAOAMBA HA
CTOKM

1. ANSWEAR.com npaBu Bb3MOKHO CK/HO4BAHETO Ha A0roBOpM 3a Npoaaxba Ha CTOKM B MHTepHeT n
npenocTasa Apyru yciyru, npeasuaeHu B Tesum MNpasuna.

2. Bcnyku KnneHT Ha MarasuHa cneaga ca Ha Bb3pPacT Ha4 18 roanHu u nmart ropnanvecka
I'IpaBOCI'IOCO6HOCT Aa CKN4BaT O6B'bp3BaU.I,VI Aorosopwu.

3. loroBopbT 3a Npoaarkba Ha CTOKM ce CKAtouBa mexay notpebuten Ha Marasuna ("KJIMEHT") n
ANSWEAR.com S.A., cbC ceganuue B rp. Kpakos.

4. Ycnosue 3a n3nosssaHe Ha MarasuHa e 3ano3HaBaHeTo C Te3n npasBuaa U TAXHOTO NpUemaHe.



5. UHpopmaumnaTa, npegoctaBeHa oT KameHTa B Xo4a Ha nopbyKaTta, TpAbBa Aa 6bae ToYHa,
aKTyanHa un acHo onpegeneHa. ANSWEAR.com cu 3ana3ssa NpaBOTO 4a OTKa)Ke A4a U3NbJHU
nopbyKa, ako NpeaocTaBeHaTa MHPOPMALMA € HETOYHA A0 CTEMNEH, B KOATO € HEBBb3MOXKHO Aa
M3MbAHU NOPBYKATA, U NO-CMeLUaIHO He N03BO/IABA AOCTaBAHETO Ha nNpaTKaTa. MNpean aa
M3BBbPLUKM OTKA3 OT U3NbJIHEHMe Ha nopbyka, ANSWEAR.com npaBu onuT 3a cBbp3BaHe ¢ KAneHTa,
3a Aa NpoBepu NpesocTaBeHUTe OT HEro AaHHU BbB BPb3Ka C 3aABEHATA MOPBYKA, LOKO/IKOTO TOBA
€ Bb3MOMHO.

6. MarasuHbT npegnpuema BCUYKM Bb3MOMKHU U U3UCKYEMU OT NPUNOKMMUTE NPaBHM pasnopesdm
TEXHUYECKM U OPraHn3aLMOHHU MePKM 3a 3aLMTa Ha NOTPEBUTENCKUTE IMYHU AaHHH,
nocneuunasHo Tesn, KOUTo NpeaoTBPaTABAT NOAYYaBaHETO U MOAMOULMPAHETO OT CTPaHa Ha
HEOTOPU3MPaHU LA Ha JaHHK, NPeaOoCTaBEHM N0 BpeMe Ha peructpaumara. NocetutenuTe n
KAMEHTUTe Ha yebcaliTa MOTBbP}KAABAT, Ye ca 3ano3HaTu ¢ MonnTukaTa 3a NOBEPUTETHOCT Ha
OH/NlalH MarasunHa

(BKNKOUMTENHO C NONUTMKATA Ha BUCKBUTKMTE) M pa3bupaTt NpUHLUNNUTE U LenuTe Ha obpaboTBaHe Ha

JINYHUTE UM AaHHM B yebcaitTa.

7. HOTDGGMTEII, KOMTO e M3Mno/3Ban ycnyra Ha marasmHa, UMa 3aab/1KeHne!:

a) [la He NpepoCTaBA UK NPEXBLP/IA CbAbPKaHUE, KOeTo e 3abpaHeHO CbI/IaCHO NPaBHUTE
pasnopenbu;

6) [a n3nonsea ycnyrute Ha MarasmHa nNo HauuH, KOMTO He HapyLwaBa GYHKLUOHMPAHETO My;
B) [Ja He ce pa3npocTpaHsaBa MAu Nyb6ankyea B MarasmHa Hem3mcKaHa TbProBcka MHGOpMaLms;

I') [a vsnonsea ycnyrute Ha MarasunHa 6e3 Aa Cb34aBa 3HAYUTENHU 3aTPYAHEHUA 3a APYTU
I'IOTpEGVITel'IVI WUn 3a agMUHUCTPATOpPA Ha MarasuHa;

A) Aa vanonsea nybanKyBaHOTO Ha yebcaliTa Ha MarasmHa cbAbprKaHue 3a cBoa cobcTBeHa
ynotpeba;

6) [a He 3apaBa HEeBEPHWUN NI USMaMHU NOPBYUHKN. Bcnukm NOPBYKU, KOUTO AaBaAT OCHOBaHWME Oa ce
C4NTa, 4e Ca UISMAMHU NN HEBEPHWU, CE€ aHYTNPAT OT aJMUNHUCTPATOPa U ce C'bO6LLI,aBaT Ha
KOMMNETEHTHUTE OPraHu.

Il CKTHOYBAHE HA IOTOBOP 3A NMPOAOANBA:

1. MarasuHbT AaBa Bb3MOXKHOCT 3a MopbyBaHe Ha CTOKM, KaKTo cnesBa:
a) Ha yebcaliTa Ha MarasuHa (oH/aliH), Ypes U3MNoA3BaHe Ha NpoLeaypaTa 3a NopbyYBaHe;

6) No eNeKTpoHHa nolua, Ypes U3npalaHe Ha NopbYKaTa, NocoyBalla nsbpaHuTe CTOKK, Ha eMail
agpec: info@answear.bg

2. MarasuHbT npMema NOpbYKKM, HanpaBeHW OHAaMH, 24 yaca B AE€HOHOLMETO, CeAeM AHW B
ceamumuata. NMopbyKKTe, HanpaBeHW MO eNEeKTPOHHA Nowa, ce NpMemat B PaboTHU AHM OT
noHeaenHUK Ao neTbk mexay 9:00 n 17:00 yaca. MNopbyKkMTe, HanpaBeHU B CbbOTa, HEPabOTHM
OHW Y NPa3HUYHM gHK, ce 06paboTeaT B NbpBUA paboTeH AeH, CleaBall AeHA Ha MopbyKaTa.



3. KNMeHTBbT MoXKe fa 3anBM Nopbyka, 6e3 Aa e HeobXoAMMO NOCTOSHHO 43 PerncTpupa AaHHUTE cu
B 6a3aTa AaHHM Ha MarasuHa (T. Hap. "3aKkynyBaHe 6e3 peructpaums").

4. YcnoBueTo 3a NogaBaHe Ha NOPbYKa € NoNb/IBaHeTo Ha GOPMYAAp C BCUYKKU AaHHU, Heobxoanmum
3a NpeB03a WM 3a n3gasaHe Ha pakTypa oT cuctemata Ha AAC unum pasnucka 3a naaujaHe.

5. 33 ga n3BbpnTe NOpPBUKa, M3bepete CTOKM OT MarasunHa, Kato o6bpHeTe cneLmnanHo BHUMaHWe
Ha TAXHOTO KO/IMYECTBO, LBETOBE, pa3sMepw, a c/ied ToBa oTuaeTe B cekumaTa "KowHuua" n
npoab/XKeTe Npoueaypata No NopbyBaHe, Kato n3bepete NOAXOAALLM ONLMM 33 NO-HATATBHLUHK
aencraums.

6. [lo noTBbprKAaBaHETO Ha M3bopa Ha CTokuTe Ypes 6yToHa "Mopbyka 1 NnawaHe", KAneHTuT moxke
[a HanpaBu NPOMEHU Ha MOCOYEHUTE B NOPBYKaTa CTOKM, KaKTO U Aa NPOMEHU agpeca U1
KOOpZAMHATUTE 3a M3NpaLlaHe Ha NpaTKaTa UK 3a CbCTaBsHe Ha $akTypa. MoTBbPKAEHMETO Ha
nopbyKaTa OT CTpaHa Ha KniMeHTa upes KnnkBaHe Ha byToHa "lMopbyka 1 MNnawaHe" e paBHO3HAYHO
Ha NMpMEeMaHe Ha 33Ab/IXKEHMETO 3a NaallaHe Ha LeHaTa Ha CTOKMTe 1 pa3xoauTe 3a TAXHATa
[OCTaBKa, 3a KoeTo KnneHTbT 61Ba yBe4OMEH HEMOCPEACTBEHO Npeayn NOTBbPKAABAHETO Ha
nopbyKara.

7. NoTBbPKAEHMETO HA NOpPBYKaTa OT CTpaHa Ha KnneHTa, B cboTBETCTBME C Naparpad 6 no-rope,
npegacTtasnasa opepTa Ha KnmeHTa 3a ckntouBaHe Ha AOroBOp 3a Npoaaxba, agpecmpaHa Ao
ANSWEAR.com S.A., B CbOTBETCTBME CbC CbAbPKAHMETO HA NOPBYKATa U HacToAawmTe MNpasuna.

8. Mpu nogaBaHe Ha NOpPbYKa, B CbOTBETCTBME C TOUKA 6 No-rope, KAMeHTLT Nosly4aBa Ha NOCOYEHMUSA
eMail agpec cboblueHMe, CbabPKALLO AAaHHUTE OTHOCHO NOPBYKaTa, 6posa nopbyaHu CTOKMK,
CTOMHOCTTa Ha NopbYKaTa, N36paHUA HauMH Ha AOCTaBKA W NJalLaHe, Bpeme 3a U3MbJIHEeHWe Ha
NopbYKaTa, agpeca U JaHHMTE 3a KOHTAKT Ha KnveHTa M MarasuHa, Kakto U uHpopmaums 3a
npoueaypaTta 3a nogaBaHe Ha Xanbu BbB BPb3Ka CbC CTOKATa M NPaBOTO Ha KnneHTa Ha OTKas oT
M3MbJHEHME Ha A0roBopa 3a Npogarkba. [CbobieHneTo] e NoTBbLPMKAEHME OT CTpaHa Ha MarasuHa
3a NoslyyaBaHe Ha odepTaTa Ha KnuneHTa.

9. MarasuHbT M3Npala NOTBbPXKAEHWNE 33 MPUeMaHe Ha NpeasioxKeHneTo Ha KareHTa, nanpaTteHo no
e/1eKTpoHHa nowa uau no tenedoHa ("MoTebpKAEHME 33 U3NBAHEHME U U3MPaLLAHe Ha
nopbykaTa"), Uan oTkas ga npueme odpeprtarta Ha KnmeHTa Ha nocoyeHus oT KnmeHTa agpec 3a
eneKTpoHHa nowa. Mpu nonyyaBaHe Ha NnocodeHoTo MNoTBbPKAEHWNE, ,0rOBOPBLT 3a Npoaaxkba Ha
CTOKM, nopbyaHu oT Knnenta mexkay Knmernta n ANSWEAR.com S.A., ce cunTa 3a CKAOYEH.

10. bes pa ce orpaHnyaBa NpaBoTo Ha KnneHTa aa oTKaxke U3Nb/AHEHMETOo Ha Aorosopa covrnacHo
CbOTBETHUTE 3aKOHOBMU pa3nopep,614, KAMEHTBT moXKe Aa OTMeHMU NOpPbBYKATa 40 NoJsiydaBaHe Ha
NOTBBbPKAOEHNETO 3a NPUEMAHE Ha od)epTaTa 3a NOKYyMKa OT cTpaHa Ha MarasuHa, T.e. npeau aa
nonyyun eMaiI, NOCOYEH B TOYKA 9 no-rope, NOTBbPKAABALL, NPUEMAHETO Ha NOPBYKATA 34a
M3nNbaHeHue. B To3n cnyqaﬁ KnneHtot Tpﬂ6Ba He3abaBHO Ja ce cBbprke ¢ MarasuHa, BKIIYNTEeNHO
NO ENNEKTPOHEH NbT, NOCNeABAaHO OT MNOTBBbPXKAEHUNE NO €/1eKTPOHHA Nolla.

11. AKO KnneHtsT M36epe Ha4YMH Ha naallaHe, passindeH OT Ha/IoXKeH nsaTtex, MarasuHbT cm
3aMa3Ba NpPaBoTO Aa OTKaxKe Aa U3NbJ/IHM NOPbYKaTa No A40roBopa 3a npop,arK6a, KOraTo:



(i) maHHMTe 33 KOHTAKT Ha KynyBaya ca 61N HETOUYHM A0 CTeMNeH, B KOATO A0CTaBKaTa Ha CTOKaTa e
HEBBH3MOMKHa,

(i) TpaH3aKuMATa He e pa3pelleHa B CUCTEeMaTa 3a eNeKTPOHHM nnawaHuna PayU, nau

(ili)nnawaHeTo 3a NopbYKa He e HanpPaBeHOo B PaMKKTe Ha 2 paboTHM AHW cnep NoAaBaHeTo Ha
nopbyKaTa.

12. KnneHTHbT NoslyYaBa enekTpoHHa ¢aKTypa 3a HanpaseHaTa nopbyka B pdf unm apyr dopmart, Ha
npeaocTaBeHaTa OT HEro e/IeKTPOHHa noua.

IV JOCTABKA U MOJTYHABAHE HA CTOKM

1. CToKkuUTEe ce J0CTaBAT Ha agpeca, nocodeH oT KnneHTa B nopbykaTa. MNpnbansnTenHoTo Bpeme Ha
AocTaBKa Ha CTOKMTE ce NOCOYBA B KPATKO OMMCaHWE Ha MopbYKaTa npeam HeMHOTO
noTebpKAaBaHe oT KineHTa upes n3nonssaHe Ha 6yToHa "Mopbyka v naawaHe".

2. MpnbAn3NTENHOTO BpeMe Ha A0CTaBKa Ha CTOKMTe Ypes KypuepcKa NpaTtka, e 3 paboTHU AHW oT
AeHs, cneaBaly, nybnKyBaHeTo Ha npaTtkaTa. O6LWMAT U MaKCMMAeH CPOK 33 AOCTaBKa Ha
nopbyKkaTta He TpAbBa Aa HagsuwaBa 7 paboTHU AHW, M NPY HUKAKBKM 06CTOATENCTBA HE MOXKe Aa
6bae noseye oT 20 LHM OT CK/IOYBAHETO HA J,0rOBOpPA 3a Npoaaykba. 3anoYyBaHeTo Ha
M3MbJHEHMETO Ha MOPbYKATa MOXKe A3 bbae 3abaBeHo, LOKATO pa3mepbT Ha NPOAArKHaTa LeHa (v
€BEeHTYya/IHO pasxoamTe 3a L0CTaBKa) He 6bae OTpaseH No KpeauTa No cMeTKaTa Ha MarasuHa, B
cnyyait Yye KnmeHTwT e M3bpan metoaa 3a npeanaaliaHe no MHTepHer (T.e. oT ycayrata PayU vam
ype3 06UKHOBEH OHaliH TpaHcdep). 2. CTokuTe TpAabea Aa 6baaT fOCTaBEHM HA NOCOYEHUA OT
KnueHTa agpec Ha TepuTopuATa Ha Bbarapus, oT Kypuepcka KomnaHua Speedy

3. Bcnukm JocTaBkM ca 3aCTpaxoBaHM n We ce n3BbpLllIBaT OT KypnepCka KOMMNaHUA .

4. MNopbyKK Ha cToMHOCT Hag 80 N8 Wwe 6baaT M3npaTeHn 3a CMeTKa Ha MarasuHa. B npoTuBeH ciyyan
pa3xoanTe 3a n3npallaHe Ha 3akyneHuTte CTokmM B pasmep Ha 5,50 nB. ce noemat oT KnmeHTa, 3a
KoeTo KnueHTbT TpabBa Aa 6bae yBeAOMEH CbLO Npean NOTBbPKAABaHe Ha NoAaAeHaTa
nopwbyKa. 3a BCAKA M3NpaTeHa CTOKa ce Npuaara A0KasaTes1cTBO 33 NOKynKaTa (pasnucka namn A4C
daKTypa) n popmynsAp 3a 3amaAHa / BpbLLAHE HA CTOKM.

5. KAneHTMTe MmaT NpaBo 4a NOCOYBAT MACTOTO HA 40CTaBKa Ha CTOKM U3BbH TEPUTOPMATA Ha
Bbarapus npu cnegHuTe yCaoBUA:

a) TakaBa 40CTaBKa MOXe Aa 6bae HanpaBeHa caMo Ha TEPUTOPUATA HA AbpPrKaBa-uY/ieHKa Ha
EBponelickua cbios.

6) JocTaBKaTa HAMA Aa 6bAe M3BbPLIEHA B OTBbAMOPCKUTE TEPUTOPUM HA AbPIKABUTE-UIEHKM Ha
EBponelickua cbios.

6. 3a M3Nb/IHEHMETO Ha NOPBYKNUTE, NOCOYEHU B TOYKA 6 no-rope, ce npunarat NpUuHUMNNUTE Ha
HaCToAWMNTE NpaBuaia CbC cheaHNUTE USMEHEHUA!



a) CpOKbT 33 40CTaBKA HA NMOPBbYKATA € B 3aBUCUMOCT OT MACTOTO Ha 40CTAaBKa Ha CTOKUTE, KOWTO
06MKHOBEHO He Haasuwwaea 20 paboTHM AHM OT MPMEMaHEeTO Ha NOPBYKATA 33 U3MbJIHEHME.

B) KNIMEHTHT He NOKpUBa pa3xoauTe 3a J0CTaBKa Ha MOPbYaHUTE CTOKM, aKo 0bL1aTa CTOMHOCT B
AaAeHa NopbyKa Bb3/1M3a Hal-manko Ha 80B.

r) [locTaBKaTa Ha CTOKM Ce U3BBbPLLBA EANHCTBEHO YPe3 KypMepcKa KoMnaHums,

4) MnawarHeTo 3a CTOKM MosKe Aa 6bae M3BbPLIEHO CaMO C MOMOLITA Ha OH/IANH NAATEXKHU
WHCTPYMEHTY;

e) PasxoauTe 3a BpblaHe Ha CTOKM cieg NpeKpaTaBaHe Ha 40roBop 3a npoaaxba ce noemat ot
KnnenTa.

) MarasuHbT He ynpaBassa AeMHOCTTA CU M3BbH TepuTopuATa Ha bbarapus, a camo No3BoAsABa Ha
KnneHTMTE fa NOCoYaT KaTo MACTO Ha A0CTaBKa AbpKaBa-uneHka Ha EBponeicKkua cbios CbrnacHo
npaBuaTa, NOCOYEHU No-rope.

V LEHN U METOAM 3A NNALWLIAHE

1. NHpopmaLumaTa, NpegocTaBeHa Ha yebcaiiTa Ha MarasmHa OTHOCHO LieHaTa Ha CTOKa, e
3a4b/IKMUTE/IHA OT MOMEHTA Ha K/IMKBaHe OT CTpaHa Ha KauneHTa Bbpxy byToHa 3a "3aKynysaHe",
Hamwmpaly, ce A0 CbOTBETHUA apPTUKY/I, U3N0XKEH 3a Npoaaxba B MarasmHa. FopenocoyeHaTa LieHa He
Ce M3MeHs He3aBMCMMO OT NPOMEHMUTE B LieHUTE B MarasnHa, KOMTO MOraT Aa Bb3HUKHAT C/iej,
NOTBbPKAABaHE Ha MOpPbYKaTa.

2. LeHaTa Ha NnpPpoAYyKTUTE B MarasunHa ce KOTUPaT B 6'bﬂ|'apCKM 1€BA U BKNOYBAT BCUYKU
npncbwn KOMNOHEHTH, BKIKOYUTENTHO 00C, muTa 1 gaHbLUK, C U3KAOYEHME Ha pa3xoguTte 3a
A0CTaBKa, KOUTO Ce U34ncnAasaT Nnpm noco4BaHe Ha agpeca 3a 40CTaBKa.

3. KnneHToT 3annawa CTOMHOCTTA Ha nopdbvYaHaTa CTOKa, 3ae4HO C pa3xoauTte no 4oCTtaBKkaTta, no
HAKOM OT cneagHUTE HauvynHU!

a) HaNOXeH NAaTeX Ha NoCpeaAHUK Ha Kypuepcka KOMmnaHnAa Ha MACTOTO Ha A0CTAaBKaTa,

6) upes enekTpoHeH BaHKOB NPeBOA, HanpaBeH Ypes naaTexkHaTa cuctema PayU, npeam gocraskarta.
AKO KNMeHTHbT e n3bpan MeToam Ha npeannawaHe, HEM3NbJHEHWETO HA NALLLAHETO NO CMeTKaTa Ha
ANSWEAR.com S.A.nunu Ha n1ua, AencTBaliy KaTo nocpeaHnumM no caenkaTa (Ha ycnyrata PayU) B
pamKuTe Ha 2 AHW cnef NogasBaHe Ha MOPbYKa, Le A0oBeje A0 aHynMpaHe Ha nopbykaTa. B Takbs
cnyyau cnepBa Aa 6bae Bb3MOXKHO NMOBTOPHOTO M3BbPLUBAHE HA MOPbYKATa U M360pPa Ha APYr HAYUH
Ha nnawaHe. M3nbaHEHMETO Ha NOPDBYKA, NAaTeHa Ypes NPEBOA UM KpeanTHA KapTa, 3anoysa C
NnoJly4aBaHEeTO Ha Ab/IKMMATA Cyma 3a CTOKa,

B) B Cydait, Ye KNneHTbT e n3bpan onuma 3a 40OCTaBKa Ha CTOKU M3BbH TepuTopuaTa Ha bbarapus,
CbrnacHo pasnopeabuTte Ha Te3n MNpaBuna, LLeHaTa Ha CTOKMTE ModKe Aa 6bae naaTeHa camo nog,
¢dopmaTa Ha eNeKTPOHHO NnallaHe.

3. ANSWEAR.com S.A. cv 3ana3Ba NpaBOTO Aa NPOMEHA LLeHUTE HA CTOKMTE B MarasuHa, aa
BbBEX/4a HOBU CTOKM 3a Npoaarkba, Aa NpoBeXaa U NpekpaTaBa NPOMOLMOHANHU PeKNaMHU



KamnaHuu Ha yebcainToseTe Ha MarasmHa UM Aa npasu NPOMEHM B TAX, CbracHoO pasnopeadurte Ha
H6bArapckunsa 3aKoH 3a 3allMTa Ha noTpebuTenmTe U Apyr1 3aKoHKU, KOUMTO He HapyLlaBaT NpasBaTa Ha
nvuara, CKAYUAN 40roBopy 3a npogaxkba Ha CToKK, npeasiaraHm ot MarasuHa, npeau nssbpliBaHe
Ha ropenocoyeHnTe NPOMEHU, MAKM NpaBaTa Ha /INLLA, KOUTO MMAT NPaBo Aa ce Bb3nos38aT oOT
onpeaeneHa NpPoMouus B CbOTBETCTBUE C NpaBu/iaTa Ha U No BpemMe Ha NpoMOoUMATa.

4, Cnepn kato 6bae n3bpaH 6aHKOB NPEBOA KaTo HAauYMH Ha NiawaHe, KAneHTbT ce npeHaco4ysa
KbM naaTexkHaTa popma Ha PayU, KaTo naalaHeTo MoxKe ga 6bae U3BbpLIEHO Cen NpeaBapuTesHO
npuemaHe ot KaneHTa Ha NpaBmaaTa 3a TaKbB METO/A Ha NJawaHe, npeaoctaseHn ot PayU kato
nocpegHuK nNo naawaHuATa.

VI. PEKTAMALIMN OTHOCHO CTOKNTE

1. NMpepnaranHute B MarasuHa NpoAyKTH ca U3uAano Hosu n opurnHanHu. ANSWEAR.com S.A. Hocu
OTroBOPHOCT 33 GM3MYECKU U tOPULMYECKM HeaoCTaTbLM Ha CTOKMTE cbraacHo Yn. 105 nun. 122 ot
3aKoHa 3a 3awumTa Ha noTpebutenute.

2. ANSWEAR.com S.A. nonara ycuaus, 3a Aa rapaHTMpa nbJAHOLEHHOTO QYHKLMOHMPaHE Ha
MarasuHa, Bb3 OCHOBA Ha HAa/IMYHUTE TEXHUYECKM EKCNEePTHM NO3HAHMA U Ce aHTaXKupa aa
OTCTPaHW B PaMKUTE HA pa3yMeH CPOK BCAKAKBM HEPEAHOCTH, CbobLeHn oT KnneHture.

3. 3a Bcekun dPTUKYN, 3aKyNeH B MarasnHa, moxe aa 6'bﬂ,e nogadeHa peknamauuma, npn cna3BaHe Ha
CpoKoBEeTE N YCNI0BUATA 3a 06)1-(aJ'IBaHe, Nnoco4YeHU B CbOTBETHUTE 3aKOHOBU pa3nope,u,614, adKo Ca
Hanuue HeaoCTtaTblM, KOUTO o NpPaBAT HECHLOTBETCTBALL, HA CK/IKOYEHNA O0roBOp 34 npop,a>1<6a.

4. PeknamaumsTa MorKe fa 6bae nogageHa no nowarta Ypes BpblLaHe Ha CToKaTa U MUCMEHOo
onuncaHue Ha HeAoCTaTbKa UM NoNbAHeH GOPMYAAP 33 peKknamaumu, NybanKyBaH Ha yeb-caiiTta
Ha MarasuHa v agpecupaHo Ha agpec: bbarapus, rp. Codusn, ya. "Abarap” 22, Cutun JTogKMUCTUKC
Mapk, cknag Panuao, c Tekct "answear.bg - BpbwaHe" c 6enerkka: "Manba e-shop Answear.com".
B pamkuTe Ha 30 gHM, CYMTAHO OT AEHs, CNeABaly, AaTaTa Ha NoJlyyaBaHe Ha npaTkaTa oT
MarasuHa, KnmeHTbT cnegBa Aa 6bae yBeAoMeH 3a peleHneTo No gafeHaTa peknamaums.

5. AKO JageHarta CToKa MMa HegocTaTbuM, KnneHTbT pasnonara cbe cnegHute npasa noyn. 112 —yn.
114 nun. 124 ot 3aKoHa 3a 3alLMTa Ha noTpebutenure:

a) Ala HanpaBwW U3AB/EHWE 33 pa3BaNsfHE Ha AOrOBOPA WM 33 HamanaBaHe Ha ueHaTa Ha CToKarTa,
0CBeH akKo MpoaaBaybT, 6e3 HeonpasgaHo 3abaBsaHe M NpekomepHO Heyao06c¢TBO 3a KynyBaua, e

3amMmeHunn ,D,ed)eKTHaTa CTOKa CbC CTOKa 6e3 HeaAoCTaTbUN NN € OTCTPaHUT HEAOCTAaTbKa n;

6) aa nsncksa CTokata Aa 6bae 3ameHeHa ¢ gpyra 6e3 HegocTaTbUM UK Aa 6bae OTCTpaHeH
HeAocTaTbKa .

6. B cnyyald, ye peknamaumaATa He 6bae yaosnetsopeHa, CTokaTta cnefsa Aa 6bae BbpHaTa o6paTHO
3aeHO CbC CTAaHOBWLLE OTHOCHO HEOCHOBATE/IHOCTTA HA OMAaKBaHETO.

7. V|38'bHC'b,Cl,€6HVI MeToAM 3a pa3pellaBaHe Ha CNOpoBe:

a) Mudopmmpame Bu, ye KnneHTbT-noTpebuten, Mmoxe Aa n3nonssa ciegHUTe U3BbHCHAEOHN



MeToAM 3a pa3pellaBaHe Ha CNOPOBe 1 3a NpeaAaBABaHe Ha NPeTeHUMu:
i. MNpepasasaHe Ha peknamauma npeg ANSWEAR.com S.A.;

ii. MopasaHe Ha »anba Ao Komucus 3a 3awmta Ha notpebutenute (K3M). Moseye nHpopmauma
3a K31 1 eneKTpoHHOTO NoAaBaHe Ha Xanba MoXKeTe Aa HaMepuTe Ha CeHUTE JIMHKOBE:
https://kzp.bg/podavane-na-zhalba

6) AKo M3BDBPLUBATE MOKYMKA KaTo noTpebuTten, Bue CbLLo Taka MMaTe Npaso Aa M3Mnoa3saTe
n3BbHCbAEeHEH MeTo/, 3a pa3pellaBaHe Ha CMOPOBE U Aa NpeaABABaTE NPeTeHLMUN Ypes
WHTepPaKTMBHA niatdopma 3a OPC (OHNalH pellaBaHe Ha NOTPEOUTENICKM CMIOPOBE) B CbOTBETCTBUE C
PernameHT (EC) N2 524/2013 Ha EBponeickua napaiameHT 1 Ha CbBeTta oT 21 mait 2013 r. OTHOCHO
OHNAVH pa3peLlaBaHeTo Ha NOTPebUTENCKM CNopoBe M 3a U3MeHeHMe Ha PerniameHT (EO) Ne
2006/2004 n Anpektmea 2009/22 / EO, HapuuaH no-gony "PEFTAMEHT 3A OPC 3A
MOTPEBUTE/IUTE". B) MnaTdopmata 3a OPC e MHTEePaKTUBEH MHCTPYMEHT, AOCTbMEH 33
notpebutenute ot EBponeickuns cbios, Ypes KOMTO MoXKe Aa 6bae nogageHa Kanba. JoAHUAT NUHK
npeHaco4sa Kbm nnatdopmara 3a OPC: ec.europa.eu/consumers/odr. CbrnacHo uneH 1 ot
PernameHTa oTHocHo OPC 3a notpebutenute, uenta Ha nnatdopmata 3a OPC e ga npenocraBu Ha
noTpebutennTe MHCTPYMEHT, KOMTO A3 yAeCcHABa NOCTUIAHETO Ha HE3aBMCUMMO, HE3NPUCTPACTHO,
npo3payHo, epeKTUBHO, EKCNEAUTMBHO M CNPaBeAINBO U3BBHCHAEOHO pellaBaHe Ha cnopoBe Ypes
WHTEPHET MexKay noTpebuTennte n npeanpuemaymTe Ha TepuTopmATa Ha EBponeickms cbios. r)
EnekTpoHHMAT agpec Ha OHMaiH MarasmHa 3a KOHTaKT ¢ KnneHTtu e cnegHuar: info@answear.bg

VII Bb3CTAHOBABAHE HA CTOKWM - OTKA3 OT JOIrOBOP 3A NMPOOAMBA

1. KnnenTeT, KOMTO € ﬂOTpE6MT€ﬂ Nno CMUCB/1a Ha CbOTBETHUTE pa3nopep,6m Ha 3aKOHa, MOXe
Aa HanpasBu OTKAa3 OT CK/IKOYEH A0roBop 3a rlpo,u,a>+(6a 6es Aa noco4ysa NpUYnHa, CbrNaCHO OoNMCaHUTe
no-4oay npasuna.

2. CpOKbT 3a 0TKas OT A40roBop 3a npogaxba Ha CTOKM e A0 M3TuYaHe Ha 30 AHM OT AeHA, B
KOUTO KNMEHTBLT MK TPETO NIMLLE, Pa3IMYHO OT NpeBo3Baya M NocoyeHo oT KnneHTa, ca npugobunm
BNlageHue Bbpxy CTOKUTE. 3a Aa ynparkHM NPaBoTO CU Ha O0TKas, KnneHTsT Tpabsea ga nHpopmmpa
MarasuHa 3a peLeHNEeTOo C1 3a 0TKa3a C U3PUYHO yYBeAOM/IeHMe (Hanp. NMMCMO Mo noLuaTta, no ¢akc
WM NO eNeKTPOoHHa nola), usnpateHa Ha agpec: rp. Codus, yn. "Abarap" 22, Cutn JIoaKUCTUKC
Mapk (Somat), cknag Pannao c TekcT "answear.bg - BpbluaHe

4. KnneHTuTe morat Aa U3non3saT Gopmynnp 3a AOCTbN, KOMTO MoKe Aa 6bae NosyyeH ypes
€/IeKTPOHHO CbobLLEeHMe, M3NPaTEHO BeAHara cnes NoTBbpMKAaBaHe Ha NOPbYKaTa, HO TOBa He e
334 b/KUTENHO. KNMEHTUTE MOraT CbLLO TaKa Aa NOMbAHAT U U3NPATAT CKaHWPAHO Konue Ha
dopmynspa 3a 0TKas Ha JOroBopa AW 4PYro U3PUYHO YBEAOMIEHWE 33 OTKA3 Ha C/IegHUA U-Mein
aapec info@answear.bg Mpu nonyyaBaHe Ha OTKa3a OT 40roBopa 3a Npoaaxkba MarasmHboT
He3abaBHO M3npalla Ha KnrMeHTa Ha TpaeH HocuTen (Hanpumep Ypes eNleKTPoHHa nowa)
NOTBbP}KAEHUE 33 NONYYEHOTO yBeAOM/IEHME 33 OTKa3.

5. 3a cna3BaHEeTo Ha CPOKa 3a NpeKpaTABaHe Ha A0roBopa, € A40CTaTbyHO KAMeHTbT Aa u3npatu
yBeOoM/IEHME 3a YNParkHABaHE NPaBOTO CU Ha OTKa3 OT 40ro0BOpa Npeamn U3TMYAHETO Ha TaKbB
CPOK.



6. KnneHTtsT Bpbla CTOKUTE, He No-KbcHO oT 30 AHM OT AeHSA, B KOMTO € Noay4Yma nopbykata. CpoKbT
ce cyuMTa 3a cnaseH, ako KaneHTsT nsnpatu CTokata obpatHo npeamn ustnyaHeto Ha 30-gHeBHUA
nepuoga.

7. KnMeHTbT noema npeknTe pasxo4m no BpbLLAaHETO Ha AaAeHa CTOKaA.

8. B ciyyali Ha oTKas oT gorosopa, MarasmHbT TpAbBa Aa BbpHe Ha KAMeHTUTe BCUYKM NOJIYYEHU OT
HEero naalaHna, BKAKYMTEIHO pa3xoguMTe No AOCTaBKaTa Ha AafeH apTUKYA (C U3KIOYEeHMe Ha
OOMbAHUTENHUTE Pa3XoamM BCAeACTBME Ha M3bpaH HAuMH Ha [0CTaBKa, PasinMyeH OT Han-eBTUHUA
3a 0OMKHOBEHAa A0CTaBKa, NpeanaraH oT MarasuHa) 6e3 HeocHoBaTe/IHO 3abaBsiHe N BbB BCEKU
Cny4Yalt He No-KbCHO OT 14 AHW OT AeHA, B KOMTO MarasnHbT e 6un yBegoMeH 3a peLleHneTo Ha
KnueHra.

9. Bb3cTaHOBABAHETO Ha NJallaHMATa Ha KnneHTa ce M3BBbPLUBAT Camo No 6aHKoB NbT. MarasmHbT
MOXKe [a 3a4bpPKM Bb3CTaHOBABAHETO Ha NNALLAHMATA, AOKATO HE MONy4YM CTOKaTa Unum
[0Ka3aTeNCTBO 33 M3NpPaLLAHETO MY, B 3aBMCMMOCT OT TOBa Koe CbbuTHe ce c/lyuBa no-paHo.

10. KnneHTtute HocAT OTroBOPHOCT CamO B cnyqaﬁ Ha HamasieHWe Ha CTOMHOCTTa Ha BbpHaTUTE
CToKu, B PE3yNTaT Ha N3NON3BAHETO UM, MO HAYUH, Pa3/ZIUYEH OT HGO6XOLI,VIMOT0 3a YCTaHOBABaHE
Ha TAXHATA CbWHOCT, XapaKTEPUCTUKU U d)yHKLI,I/IOHl/IpaHe.

VIl UHPOPMALMA OTHOCHO YCNYTUTE, NPEAOCTABEHW MO EJIEKTPOHEH MbT

1. MarasuHbT npenocrtaBA Ha Knnentute cnegHute YCNYyrn no eNeEKTPOHEH NMbT:

a) Bb3MOKHOCT 32 OH/1alH CKAtOYBaHE Ha A0roBopu 3a npo,u,a>+(6a Ha CTOKM B MarasmnHa, cbriacHo
HacTtoAwMunTe I'IpaBWla,

6) Bb3MOKHOCT 3a cb3faBaHe Ha Npoduan Ha KnmveHTn B MarasuHa,

B) M3npalaHe Ha NopbyaHaTa TbproBcka MHGOPMALLMA 33 CTOKUTE.

2. KNMeHTbT Mma NpaBo Ha OTKas OT L0roBopM 3a NPogarkba Ha CTOKM CbI1aCHO CbOTBETHUTE
pasnopesbu Ha 3aKOHa U B NPUHLMMUTE, U3/I0KEHWN B HACTOALLMTE NpaBuaa. B fonbiHeHMe,
KNMeHTBT Mma NpaBo No BCAKO Bpeme A3 NOMCKa NpeycTaHoBsABaHe Ha NpeaoCcTaBeHuTe oT
MarasuHa ycayru, nocoYeHu B TouKa 1, bykeu

6) 1 B) no-rope.

3. TexHMYecKMTe YCNoBMA Ha NPeaoCTaBAHETO Ha YCAYrM OHAAH OT CTpaHa Ha MarasunHa ca, KakTo
cnenBa:

a) goctbn Ao MHTepHer,

6) nsnonsBsaHe Ha yeb H6pay3bp, KOMTO NO3BO/IABA PeAAKTUPAHE HAa XMNEPTEKCTOBU AOKYMEHTU
(Hanpumep Internet Explorer, Opera, FireFox nnu gpyru nogobHum);

B) Hanmume Ha eMail agpec.



4. OnnakBaHMA OTHOCHO YCAYrK, NpeaoCcTaBAHM NO eNeKTPOHEH NbT, MoraT Aa 6baaTt agpecupaHmi 40
eMail agpeca Ha LieHTbpa 3a obcnyxBaHe Ha info@answear.bg nnn no tenedon +359 29079747.
OnnakBaHeTo Ha KnneHTa TpabBa Aa CbAbpXKa MMETO Ha NOAyYaTeNs Ha ycayrata U KpaTko
onucaHue Ha npobsema. MarasuHbT cnefBa Aa NoNA0XKN BCUYKKU YCUNS, 33 Aa ce pa3rnena
anbata Bb3MOMKHO HaM-CKOPO, HO HE MO-KbCHO OT 14 AHM OT noJsiy4aBaHeTo h. KnneHTwT cnensa
Aa bbae yBegOMEH 3a Ha4yMHa, NO KOMUTO e buna pasrnexaaHa »kanbata, no Heros M36op no
TenedoHa Unm Ypes eNeKTPOHHa MoLLa, U3NpaTeHa Ha nocovyeHua oT Hero eMail agpec.

5. ANSWEAR.com S.A. Bu yBegomaBa, 4e B 3aBUCMMOCT OT HaCTPOMKUTE Ha yeb bpay3bpa Ha
KnuneHTa, Ha KOMNIOTbPHATA CUCTEMA, U3MOA3BaHa OT KaneHTa, moraT Aa 6bAaaT ga M3npallaHu
BGUCKBUTKM, KOUTO HE Ca KOMMOHEHTU OT YCNYruTe, NpegnaraHun oT MarasuHa, U 4aBaT Bb3MOXHOCT

3a nocneagallo naeHtTuomumpaHe Ha KnmeHTa, noceluasaly yeb caiitoBete Ha MarasmHa 1, Kouto
CNYKaT 3a y/iecHABaHe U3MNon3BaHEeTo Ha MarasuHc OT cTpaHa Ha KnuneHTa, KakTo U ¢ uen
HabntogeHMe Ha NOTOKa Ha KnneHTuTe B yeb calitoBeTe Ha MarasmHa. KaneHTbT moxke no BCAKO
BpemMe Aa AeaKkTusmpa ynotpebata Ha GMCKBUTKM OT MarasmHa Ypes BbBEXAaHETO Ha NOAX0AALLM
HACTPOMKM Ha cBoA yeb-6pay3bp. 3a AoNbAHUTENHA MHPOPMALMA OTHOCHO "OUCKBUTKUTE",
TexHUTe GYHKLMOHANHOCTM M Bb3MOXKHOCTTA Aa MM yNpas/asBaTe, MO/, BUXKTE NpaBuiaTa HY 3a
"OUCKBUTKN".

IX Mpasuna 3a yyactne B noanHata nporpama ANSWEAR.CLUB

1. 3aeaHo c peructpaumsta 8 MarasuHa Kn1MeHTbT aBTOMaTUMYHO NoJiydYasa AOCTbM A0 /10A1HaTa
nporpama ANSWEAR.CLUB (,,Klub”).

2. KnybbT npegnara:

npeMMﬂ Ha CTOVIHOCT, npeacrasnAaBalla 10 % OT CTOMHOCTTa Ha M3BBPLWEHUTE NOKYNKN, KOATO MOXKe
Aa 6'bﬂ,e M3non3saHa cnopeg onncaHnTe nNo-A4onay npasuna.

3. OTYeTHMAT Nnepmog, BKAtoYBa 6 KaneHaapHN meceua, T.e. 180 AHM OT 3anNaWaHeTo Ha AaaeHaTa
nopwbuka. (Mpumep: 3akynyBaHe Ha 18.02, npaBo Ha M3M0/13BaHE Ha CbOpaHUTe TOYKM OT AafeHaTa
nopwbuka - go 18.08)

4. InmuntbT e 300 6barapcku nesa (BGN).

5. MpemuATa He ce 3ameHA C Napu B 6p0131. KsoTHaTa npemua ce n34ncnAasa, a Nocsie ce 3akpbvrnA
maTeMmaTnyeckn A0 Nb/ieH NeEB.

6. Mpemunata moxke Aa 6bae M3N0ON3BaHa NPY 3aKyNyBaHe Ha HAMaNEHM U HEHAMa/IEHU CTOKM, KaTo
ce uma npeasua, Ye OTCTbMKATa He MOMKe Aa AoBese A0 HamansBaHe Ha LeHaTa Ha CToKaTa 40
CTOMHOCT No-HWUCKa oT 50% oT NbpBOHAYaNHaTa LieHa (YepHa LueHa) Ha 3aKkynyBaHaTa CTOKa.
Bb3MorKHaTa MaKCMMaHa OTCTbIMKa NPW 3aKynyBaHETO Ha AaAeHa CTOKa e NpeAcTaBeHa B
cnepgHata dopmyna:

R =CA —-50%*CP

KbAeTo:



R — Bb3MOXHa MaKCMMa/iHa OTCTbMNKA 3a NoJlydyaBaHe cpely lNMpemuaTa
CA — aKTya/iHa LeHa Ha CTOKaTa
CP — nbpBOHaYaiHa LEeHa Ha CTOKaTa

7. B cnyyai ye Ha cmeTKaTa Ha KnybHWs KNMeHT e HaumcneHa MNpemus, No-BMCOKa OT Pas/inKaTa
MeXy LieHaTa Ha cToKaTa M 50% OT CTOMHOCTTa Ha KynyBaHaTa CTOKA Ha MbpBOHAYaHaTa M LieHa,
OCTaHanaTa, HemsnonssaHa Yact oT [lpemuATa octaBa Ha cmeTKaTa Ha KnybHMA KNMeHT u moxe aa
6bae n3nonsBaHa Npu caeasaliy NOKYNKU. AKO Ha cmeTKaTa Ha KnybHMA KNMEeHT HauucneHaTa
Mpemuna e NO-HUCKA MAM PAaBHA HA Pa3/IMKaTa MeXKay LeHaTa Ha CTokaTa n 50 % oT cToHOCTTa Ha
CToKaTa Ha MbpBOHAYa/HaTa M LLeHa B paMKUTE Ha AaZeHa NOKyMKa, ToraBa KnybHUAT KAMEHT MOXKe
43 u3non3Bea uanata HaTpynaHa MNpemws.

8. 50% oT cToHOoCTTa Ha CTOKaTa Ha NbpBOHAYaHA LEeHa Ce U3YMCAABAHA KaTo Ce YMHOKM Mo
50% ueHaTa Ha CTOKaTa npeau NbpPBOTO HaMaNEHUE Ha LeHaTa U ce 3aKPbI/In MaTeMaTUYeCKn 40
NbJieH NeB.

9. Ako MpemunaTa e n3Non3BaHa 3a TPaH3aKLMA, B paMKUTe Ha KOATO KnyBHMAT KAMEHT KynyBa
HAKOJIKO CTOKM, TA ce nogena mexay Ctokute no cnegHata ¢opmyna: r = (CP/SCP)*SR kbaero:

r — CTOMHOCT Ha OTCTbMNKATA B AaAeHa NO3ULMA B KacoBaTa benexka;

CP — nbpBOHava/siHa LeHa Ha JageHaTa No3nums;

>CP — cyma OT MbpBOHAYa/IHUTE LLEHW Ha BCUYKM NO3MLMU B KAcOBaTa benexka;

>R — makcumanHa cyma Ha Bb3MOXKHUTE OTCTBLMKKU 32 MO/I3BaHE NPU OTAENHUTE NO3ULMMK Ha
nopbyKaTa cnopef npasw/aTta, NnpeacraBeHu B 1.9 no-rope.

10. MpemunaTa OT AafeHa TpaH3aKumMa moxe ga 6bae nsnonssaHa 30 gHM cneq peanvsaumaTa Ha
npoaaxb6ata. 3a peanmsaums Ha npogarkbarta ce npnema BpemeTo Ha dUcKanmsaumaTa Ha
npoaaxbaTta B paMKuTe Ha AadeHa TpaH3akuma. Puckanmsaumata Ha npoaaxkbaTta HacTbnNBa Npeau
M3npallaHeTo AU NpeaaBaHeTo Ha CToKaTa Ha KnybHUA KAneHT.

11. MpemunaTa OT AageHa TpaH3aKUMA Npu NoKynka KNyBHUAT KNMEeHT MoXe [a U3N0A3Ba B CPOK
00 180 aHu. Cneg n3TMYaHeTO Ha ropecnomeHaTua cpok NMpemnaTta, HauncneHa cnopeq AajeHaTa
TpaH3aKUMA n3racsa, KoeTo He BMAe obaye Ha NpemMuuTe, HaYuCAeHW OT cedBallym TpaH3aKLUuuK.

12. BcAkakeM MHGOPMaLMKM OTHOCHO CMeTKaa Ha KnybHMA KneHT, HauucneHata MNpemus, a cbLyo
W aKTyanHUA cTaTyc Ha KnybHUA KNMEHT ca AOCTbMHU HAa CMeTKaTa Ha KnveHTa B MarasuHa.

13. 3a Aa ce M3MN0A3Ba HayMcaeHaTa Npemua No Bpeme Ha NOKynKuTe B MarasuHa, Tpsabsa Aa ce
NOTHeL Ha CMeTKaTa cu, a Noc/ie B noTpebuTecKaTa KOWHMULA Aa KAWKHELW Ha onuusaTa ,Mon3sam
ycnyrute Ha Answear Club", KoeTo Boau — B cnydaii Ha npuTerkaBaHa HauucaeHa Npemuna Ha
cMmeTKaTa Ha KnybHWA KAMEHT — 40 CbOTBETHOTO HamasieHWe Ha LeHUTe Ha CToKuTe B KowwHKuuaTa.

14. Ako MNpemuaTa Ha cMeTKaTa Ha KNybHUA KNMEHT e HauucaeHa UAn U3MN0A3BaHa MO HauuH,
KOWMTO He CbOTBETCTBa Ha PernameHTa, MarasmHbT MMa NPaBo A4a aHy/AMpa 4acT OT HauncaeHaTa
Mpemua unm uanata MNpemusa, 3a KOeTo KNyBHUAT KNUEHT e 6bae MHGOPMUPaH.

15. B cnyqaﬁ Ha BbpHATa Croka ot TPaH3aKUnATa, B PaMKUTE Ha KOATO € HAaCTbMW/10 NOJ13BaHE Ha
MNpemunarta (B TOBA YMCNO M NPU NPU3HaBaHe Ha peknamauma, nogageHa ot KameHTa n BpblaHe Ha



napuTe, U3Ter/seHn 3a CToKaTa) cMmeTKaTa Ha KnveHTa we 6bae 3axpaHeHa CbC CTOMHOCT Ha MNpemus,
€KBMBa/IeHTHA Ha CTOMHOCTTa Ha MpemMuMATa NPKU 3aKynyBaHeTO Ha CTOKaTa.

16. B cnyyai Ha BpbLliaHe Ha CTOKa OT TpaH3aKLMs, B paMKMTE Ha KOATO e HauncaeHa lMpemus Ha
CMeTKaTa Ha gageH KnybeH KnueHT (B ToBa YMC/I0 U B C/lydald Ha Npu3HaBaH oT MarasuHa Ha
peknamaums, nogageHa ot KnybHuaA KNMEHT 1 BpblyaHe Ha CymaTa, B3eTa 33 CTOKaTa), HauncsieHaTa
Mpemua we 6bae HamasieHa CbC CTOMHOCT, EKBUBAJIEHTHA HA CTOMHOCTTA Ha NPeMUATa, HaYMC/IeHa
npu npogaxkbarta Ha Ta3uM CTOKa.

17. Mon3uTe, KOUTO c/ieaBaT OT YaeHCTBOTO B Knyba, He 3acaraTt Apyrn I0S/THU U MapTHbOPCKMU
nporpamu, 4ocTbnHU B MarasuHa.

18. 3a uneHoBeTe Ha Knyba ce opraHusnpaT U BpeMeHHU NPOMOLMHY (Hanpumep yBenmyeHme Ha
AONBAHUTENTHUTE TOYKN, KOUTO MOTraT Aa 6'b,EI,aT nosly4aBaHU rpaTMcC KbM NMNOKYMNKKU U p,p.)
MoppobHocTuTe 3a NpomouuuTe We 6baaT 068BEHN Ha caitTa U B MUHPOPMALIMOHHUTE MaTepuanm Ha
MarasuHa.

19. MarasuHbT M 3aMa3Ba NPABOTO Aa BbBeXA4a NPOMEHM B AOCErallHUTE NPaBM/Ia 3a y4acTue B
Knyba, KaTto ce uma npensug obaye, 4e BbBEAEHUTE NPOMEHM HAMA A3 HAMAAT NPaBaTa,
npuaobutn ot KnybHmnte KAneHTn. KnybHuTe KnneHTH Wwe 6b4aT yBegomMeHn 3a NpoMeHUTe Ha caiTa
Ha MarasuHa uam ¢ mein nam cbc SMS.

20. MarasuHbT cv 3aMa3Ba NPaBoTO Aa NPeKpaTn uan 3aTeopu Knyba BbB BCEKM eANH MOMEHT OT
HEeroBOTO CblLECTBYBaHE, KaTo Le B3eMe Npeasua npasaTa, npnaobutn ot KnybHuTe KAneHTu. B
C/lyyait Ha 3aTBapsiHe UK NpeKpaTaBaHe Ha Knyba Ha cmeTkuTe Ha KnybHUTe KAneHTH we 6bae
6/10KMpaHa Bb3MOXKHOCTTa 3a C/1e4BalLo HauncnsBaHe Ha MNpemus, KOeTo He HapyLaBa NpasaTa Ha
KnybHuWs KNMEeHT Aa M3N0A3Ba BeYe HauncieHaTa Ha cmeTKaTta my NMpemus B cpok 180 gHu ot
W3BbPLUBAHETO Ha OTAENHUTE TPaH3aKL MU,

21. KaTto pervctpupaH KNMeHT, CbLMAT MMa NPaBo 4a U3NpaTh yBe4OMIEHNE Ha
info@answear.bg, oTHocHo npusHaTuTe AC nnn peanmnsauma Ha otctbnka c AC. YeegomneHneTo
TpsbBa Aa 6bae NofaAeHOo B CPOK OT 14 AHM OT NosaBaTa Ha 06CToATENCTBATA.

X 3AKTIOYUTETHN PA3NOPEABU

1. HensnbnHeHMeTo Ha pa3nopep,6MTe Ha HacToAwwmTe NpaBnna BoAM 0,0 HEBb3MOXHOCT 33
3aKynyBaHe Ha NPOAYKTH, npeanaraHun otT MarasmHa. MarasmHbT cnegBa ga npefcraBa Bb3MOXHOCT
Ha KnneHTa 3a 3ano3HaBaHe ¢ MpaBunaTta Nnpu 3aaBABaHe Ha NOPbBYKa. KnneHTture, KONTO Umat
aKayHT B MarasuHa, Tpﬂ6Ba Aa 6'bLI,aT MHd)OpMMpaHM No eNeKTPOHHa nouwa 3a BCAKO USMEHEHUNE Ha
Mpasunata. Knnenr, KOWTO He e npuen HanpaseHUTe n3MeHeHuA B [NpaBuiaTta, MoXKe aa npemaxHe
CBOA aKayHT NO BCAKO Bpeme.

2. MpUNOKMMO KbM 4,0roBopa 3a npoaaxkba Ha NpoAyKT B MarasuHa e 6birapckoTto
3aKOHOAATeNCTBO. JOroBopbT ce CKAYBA Ha 6bArapcku esmk.



3. Mo BbnpocK, KOUTO He ca obxBaHaTU OT HacToAlmTe MpaBuaa, ce Npuaarat CboTBETHUTE
pasnopenbu Ha 6barapckuTe 3aKoH 3a 3aWuMTa Ha NoTpebuTennTe, 3aKOH 3a 3a4b/IXKEHMATA U
norosopuTte, TbProBCKM 3aKOH, 3aKOH 3a e/1eKTPOHHATa TbProBUsA, KaKTo U pa3nopenbuTte Ha aApyru
3aKOHW, MPUNOKUMM 33 AeMHOCTTa U GYHKLMOHUPAHETO Ha MarasuHa.

4, KOMMNeTeHTHUAT CbA, 3a peluaBaHe Ha CNOPOBE e CbAbT C TEPUTOPManHa KOMNETEHTHOCT
CbrN1acHO NPUIOKUMMUTE pasnopendu.

5. ANSWEAR.com S.A. c1 3ana3Ba NpaBOTO NO BCAKO Bpeme ga uameHa tesu pasuna.
N3meHeHumATa Ha MMpaBunaTta ce npuaarart 3a NOPbYKKU, HaMpPaBEHU Cies U3BbPLUIBAHE Ha TAaKOBA
M3MeHeHWe, NPU cnasBaHe Ha pasnopeabuTe Ha naparpad 3 no-rope. BcMUYKM TbProBCKM MapKu U
TbProBCKM HAMMEHOBaHWMA, NocTaBeHW B MarasuHa, ca CO6CTBEHOCT Ha TEXHUTE 3aKOHHM
npuTexKaTenn u TAXHOTo NybanKyBaHe e ¢ MHGOPMALMOHHMU LLenun.

[Jata Ha nybamkyBaHe: 13.10.2020



